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or to (ii) the Long Beach City College Section 504/ADA Coordinator per Administrative 
Procedure 5140, for attempted informal resolution or investigation. 
 
Grievance: A claim by any student who reasonably believes a college decision or action 
has adversely affected his/her/their status, rights, or privileges as a student. A Grievance 
includes but is not limited to, claims regarding: 
 

• The exercise of rights of free expression protected by state and federal 
constitutions and Education Code Section 76120, as defined in Administrative 
Procedure 3900. 

• Academic Complaints outside of course grades. 
• Non-Academic Complaints including, but not limited to concerns related to Student 

Services (e.g., Financial Aid) or Administrative and Business Services. 
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• The Grievance was filed in a timely manner; 
• The Grievance is not clearly frivolous, clearly without foundation, or clearly filed for 
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Party shall be represented by an attorney unless, in the judgment of the Grievance Hearing 
Committee, complex legal issues are involved. If a student wishes to be accompanied by 
an attorney, the name and address of that attorney must be submitted to the Office of the 
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Grievance Hearing Committee Decision 
Within [10] days of the Grievance Hearing Committee's decision(s), the Grievance 
Hearing Committee Chair shall send to all Parties the Grievance Hearing Committee’s 
written decision.  The decision of                                  the Grievance Hearing Committee shall be final and 
the grievance process is completed. 
 

If the Grievance  
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