AP 5530

Administrative Procedure
Chapter 5 — Student Services

AP 5530 STUDENT RIGHTS AND GRIEVANCES

References:
ACCJC Accreditation Eligibility Requirement 20;

The purpose of this procedure is to provide a prompt and equitable means of resolving
student grievances.

Definitions

A Grievance is not:
e Student disciplinary actions, which are covered under Board Policy 5500,
Adm
Procedure 4231
e Challenges to process for pre-requisites, co-requisites, and limitations on
enrollment, which are covered under Board Policy 4260 and Administrative
Procedure 4260.
e Complaints under Section 504, Section 508, and/or the Americans IX Officer in tt
per Administrative Procedure 3435.
e Complaints of sexual harassment, discrimination,
retaliation, are to be made to the Diversity/Complic
Human Resources Office or the Vice President
Administrative Procedure 3435.

e Complaints against vendors or businesses contracted with LBCC are to be made
directly to the vendor, business and/or to the Office of Business Support Services.

If a student files a grievance under this procedure that includes an allegation of unlawful
discrimination, including harassment or retaliation, the grievance, or portion of the
grievance, will immediately be referred to (i) the Diversity/Compliance/Title 1X Officer or to
the Vice President of Human Resources or designee per Administrative Procedure 3435
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or to (i) the Long Beach City College Section 504/ADA Coordinator per Administrative
Procedure 5140, for attempted informal resolution or investigation.

Grievance: A claim by any student who reasonably believes a college decision or action
has adversely affected his/her/their status, rights, or privileges as a student. A Grievance
includes but is not limited to, claims regarding:

e The exercise of rights of free expression protected by state and federal
constitutions and Education Code Section 76120, as defined in Administrative
Procedure 3900.

e Academic Complaints outside of course grades.

e Non-Academic Complaints including, but not limited to concerns related to Student
Services (e.g., Financial Aid) or Administrative and Business Services.
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e The Grievance was filed in a timely manner;

e The Grievance is not clearly frivolous, clearly without foundation, or clearly filed for
purposes of harassment.

If the Grievance does not meet



Party shall be represented by an attorney unless, in the judgmentof the Grievance Hearing
Committee, complex legal issues are involved. If a student wishes to be accompanied by
an attorney, the name and address of that attorney must be submitted to the Office of the

Vice President of



Grievance Hearing Committee Decision

Within [10] days of the Grievance Hearing Committee's decision(s), the Grievance
Hearing Committee Chair shall send to all Parties the Grievance Hearing Committee’s
written decision. The decision of the Grievance Hearing Committee shall be final and
thegrievance process is completed.

If the Grievance



appeal or the last day to
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