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For graduation with a Business Information Worker Certificate of Achievement: 
1. Complete each of the REQUIRED COURSES listed above with a minimum grade of “C”. 

2. Complete fifty percent (50%) or more of the unit requirements for this field of concentration in residence; this means at 
least 15 units of the required 30 be completed at Long Beach City College.  Credit earned by exam, where 

applicable, may be included.  
3. C
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Program Mission and Outcomes 
 

The mission of the BUSINESS INFORMATION WORKER program is to prepare students for careers as business professionals 

and enhance skills for those who currently employed in the industry. 

Outcomes: 

 Create a variety of business documents using business applications software packages.  

 Demonstrate effective writing and oral communication skills. 
 
Certificate of Accomplishment (Customer Relations Specialist) 
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